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                                                                             R. ASHOK,  

 

 
MESSAGE 

 

 
                  North-western Karnataka Road Transport Corporation is a 

mammoth public service  organisation and its primary responsibility  is to 

provide efficient transport facilities to the  commuters and   apart from 

responding effectively to the demands and expectation of the public it is highly 

important that the Drivers, Conductors and other staff shall behave politely 

with the commuters. 

 

           The State Government is liable to provide public utilities with a greater 

responsibility. I encourage the  proposal to prepare a “commuters charter” by 

each and every wings  of the Government notifying the service and facilities 

available to the public.  The public have inherent  right to know the various 

services and  facilities provided to  them for the  amount they  pay. 

 

         I am pleased to note the publication of “commuters charter” of the 

Organisation containing  various services facilities and formulation of action 

plans to resolve the grievances of commuters.  

 
           I wish that the “commuters charter” of North-western Karnataka Road 

Transport Corporation shall be a model to other public service organizations. 

 

 

                                                                                                  

 

                        
              

                                                                                                       Minister for Transport, 

                                                                                                       Govt of Karnataka 
  

 
 
 

                                                                                        R. ASHOK 
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Mallikarjun. V. Savakar 
Chairman 

 N.W.K.R.T.C 
                                                                                                                                                                                                                       
                                                                                                    
 

 

                                                                     

 

 
MESSAGE 

 

 
                     North-western Karnataka Road Transport Corporation is a Public 

Sector  Undertaking  established  to  provide   Adequate   Efficient,  Safe  and 

Economical Transport facilities to the travelling public. 

 

           The  Corporation has introduced Advance Reservation facility under 

“Awatar” (Any where any time Advance Reservation) system. 

  

              Up-grading of Bus stations, operating different type of services like 

Sleeper-Coach, Volvo, Meghdoot, Mayur and Rajhamsa with attractive 

promotional fares and also branded services in the larger interest of the 

travelling public, to avoid un-healthy competition by private operators. 

 

                The North-western Karnataka Road Transport Corporation publishing 

the “Commuters Charter ” regarding the services and facilities provided by the 

corporation to the information of travelling public as done in other 

organizations. 

 

        The publishing of “ Commuters Charter ” in the interest  of Travelling 

public by NWKRTC and successful achievement of plan is highly appreciable. 

 

               I wish every  success in publication of “ Commuters Charter ”. 

 

 

                                                                                               

 

(Mallikarjun. V. Savakar) 
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                                                                                      A. N. PATIL, K.A.S.           
                                                                                      Managing Director, 
                                                                                      N.W.K.R.T.C 
 
 
                                                       PREFACE 

         

          NWKRTC is a huge organisation Providing effective  service to the  

Commuters of Northern Karnataka with  greater responsibility of providing 

efficient and  systematic transport facilities to the public in the completely 

      nationalized sector. 

 

                   We have to develop  ourselves, the service oriented attitude by 

involving in the activities of the Corporation with a commitment to the public 

service,  treating the basic facilities provided by the corporation are meant for 

   the  welfare of the public. 

 

 North-western Karnataka Road Transport Corporation assures the     

implementation of plans and facilities enumerated  in its “ citizen’s charter”. 

It is a bridge between the staff and  public  to  introduce the   functions of the 

 organization and to improve the public relation and standard of service. 

 
Development through collective efforts lead to consider our organisation  

as one of the best Public Transport organisation  in  the country. I believe that 

all the staff and officers of the corporation shall serve with commitment for the 

successful implementation of the “Commuter’s Charter” and  I  also  hope that 

NWKRTC will occupy a special place in the hearts of the public. 

 

                                                                                                

 

 

 
                                                                                                                 (A. N. PATIL) 
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1. A BRIEF DETAILS OF SERVICES OF NWKRTC:- 
 

Public Transport  is one of the commonest modes of transport in a country 

like India, and especially in a state like Karnataka. In such a scenario, the role of 

Public Transport Undertaking is of paramount importance, which occupies 

predominant role in the development of economy of the State. 

 

 

  

The Govt. of  Karnataka, realizing the necessity and the need for efficient, 

adequate, economical and properly coordinated system of Road Transport 

Services, 4 independent Corporations were established i.e., Karnataka State Road 

Transport Corporation, Bangalore Metropolitan Transport Corporation, North 

East Karnataka Road Transport Corporation. Accordingly, North Western 

Karnataka Road Transport Corporation (NWKRTC) was established in pursuance 

of the RTC Act 1950 on 01-11-1997. 

 

 

  

At present North Western Karnataka Road Transport Corporation operates 

4000 schedules with a fleet of 4380 buses, carrying 19.00 lakhs passengers daily. 

The NWKRTC primarily caters to the needs of the trvelling public in North 

Kanara, Haveri, Gadag, Bagalkot, Belgaum and Dharwad Districts. 

 
 
 

           “Buy your ticket and help us bring you better facilities” 
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2. TYPES OF SERVICES FOR THE COMMUTERS: 
 

 2.1 Regular services :- Following regular services have been provided to   

                                         the benefit of the commuters. 

 

A] Volvo, Sleeper, Megadhoot : Luxury and Air Conditioned Volvo 

service have been provided to the commuters. 

B] Rajahamsa, Luxury Services :- These services have been 

provided to connect all important District Head Quarters to the 

Capital city Bangalore and important cities of neighbouring states. 

C] Express service / Branded services :-  These services have been 

operated in all the District / Taluka Head Quarters and Inter State 

Cities. 

D] Mofussil / Ordinary services :- These services are being operated 

between villages, Hoblis and Taluka places. 

  

E] City / sub-urban services :-  These service have been provided in 

important cities viz., Hubli, Dharwad, Gadag, Belgaum and 

Karwar cities. 

 

F] Non-stop services :-Non-stop services from point to point are 

operated between Hubli-Belgaum , Hubli-Gadag, Belgaum-Gokak, 

Bailhongal-Belgaum Chikkodi-Belgaum, and Hubli-Dharwad. 

 

G] With an objective to  facilitate to rural people, the stage for 6.5 km 

per stage for ordinary services has been revised and a sub-stage of 

3 Km has been fixed likewise. The stage for 4 KMs has been 

revised to 2 kms per stage is fixed for both city and Sub-urban 

services. 

  

H] Special Promotional Rate:- To attract more commuters, special 

promotional fare has been fixed for selective routes. This is 

helping commuters.  

I ] Special Services for Jatras/Market Day:- More services has been 

provided for Jartas and Market Day.   

 

       NWKRTC has been making all possible efforts to operate the    

       schedules punctually and aims at eliminating delays beyond 30      

        minutes. 

 

                 2.2Special Services :-  During the peak season, Festivals, Jatras and   

                    Holidays  additional services have been provided to meet the demands of    

                  commuters at  nominal extra charges. 
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                  2.3 Contract Carriage Services :- 
    

A. Casual Contract : Buses are being provided for the purpose of 

excursions, tours, marriage parties etc., on full day basis and hourly 

basis within and outside the state of Karnataka. The day means a 

period of 24 hours commencing from the time the bus is taken out 

from the Depot and its return to Depot subject to minimum coverage 

of 300 kms fixed per day. Schools and colleges recognized by the 

govt. of Karnataka are provided discount of Re.1/- per KM on casual 

contracts.   

B. Inter state casual contract :- The vehicles are provided on casual 

contract basis covering inter-state area also. The fare terms & 

conditions are same as in case of day basis. But, the permit fee and 

cess if any etc., levied by other states shall be borne by the contracting 

parties, in addition to regular hire charges. It is collected in advance 

while booking the casual contract.  

 

 

C. Terms and Conditions to hire the Buses on casual contract :- The 

security deposit to the extent of 20% is collected in addition to the 

amount calculated for the casual contract. The security deposit will be 

refunded while settling the accounts under normal conditions. The 

maximum number of persons to be carried shall not exceed the seating 

capacity of the Bus hired on casual contract. A child aged between 3-

12 years shall be charged half the ticket fare and thereafter 2 children 

in this age group may be considered as one adult for determining the 

number of persons. During the monsoon season Rs. 1/- per Km. is 

reduced. Ten excess passengers are allowed  in Express buses for 

contracts within the State, subject to payment of additional fare. 

 

 

D. Advertisement on Buses :-Advertisements are being displayed on 

Buses. Interested may apply for it through application.  There are  

specified rates   for each sq.ft space.  The details are shown in 

Annexure-8. 
 

                     2.4  Chartered Contract Services :-  

A. NWKRTC is providing buses on chartered contract basis to 

Industries/Institutions, Public undertakings, Private Factories, 

Recognised Educational Institutions etc., 

B. Buses on chartered contract basis have been provided to parents and 

educational institutions to transport their children to school at 

concessional rates. For taking the buses on chartered contract, the 

Chief Traffic Manager, Central Offices, Gokul Road, Hubli-580 030 or 

the respective Divisional Controllers can be contacted. 

The list of telephone numbers of the authorities and Depot Managers 

are shown in Annexure 1 and 2. 
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             2.5 The details of rates for Casual Contract Services and   

                    Chartered Contract Services are at Annexure-6 and 7. 

  

             2.6   Concessional Travel Services :-   

a. Monthly Season Tickets :- Monthly season tickets are issued to 

commuters traveling up to 23 stages or 149.5 Kms a day.  They are 

more cost effective way of having regular Journey in NWKRTC 

Buses. 

 

b. Freedom Tickets: - Commuters may use these freedom Tickets to 

make journeys within Karanataka State for a period of one week.  Any 

number of journeys can be performed without any restrictions in Kms. 

Rajhamsa freedom ticket holders are allowed to travel out side the 

state also. 

 

c. Pass issue Counters: - Pass counters function from 10:00 hours to 

17:00 hours at all bus stations. Students concessional passes, monthly 

concessional tickets, freedom tickets etc are issued through these 

counters.  

 

                 2.7  Reservation Services : 

 

A. Advance Reservation Counters:- Reservations counters are provided 

at all major bus stations. At these counters, passengers can reserve 

seats upto 15 days in advance for the selected services operated from 

that bus station. 

B. Advance Reservation By Private Agents: In Hubli city, apart from 

NWKRTC Counters, private agencies have also been permitted for 

booking of advance reservation of seats. List of reservation agents and 

their telephone numbers are given at Annexure -3 

 

C. Free Travel Facility for Advance Reservation Ticket Holders:- 

Passengers holding advance reservation tickets are entitled to FREE 

TRAVEL from their residence to the boarding bus stations in 

City/Sub-urban services wherever such services are in operation. Such 

free travel is permitted two hours prior to the schedules departure time 

indicated on advance reservation ticket.  

D. Advance Booking Facility to Travel outside the States :- Action 

reg. extending  advance booking facility for out side state destinations 

viz., Aurangabad, Solhapur, Miraj, Pandarapur, Madagoan and Vasco 

cities, is under process. This facility has already been extended to 

Mumbai, Pune, Kolhapur cities of Maharastra State and Panjim city of 

Goa State. 

E. Issue of Duplicate Reservation Tickets : If the reservation ticket is 

lost prior to journey, a duplicate ticket will be issued to the passenger 

on payment of 25% of  the regular fare. 

F. Reservation of seats for Ladies & Physically Handicapped:- 

NWKRTC has been earmarked 9 seats in express buses and 14 seats in 

city/sub-urban buses for lady passengers. Similarly 2 seats for 

Physically Handicapped persons, 2 seats for Senior Citizens, 2 seats 

for Freedom Fighters and 2 seats for Blind passengers are earmarked.    
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                  2.8 Advance reservation facilities : The Corporation has 

                   adopted AWATAR (Any Where Any Time Advance Reservation) 

                   system. By this advance Booking preponement/postponement of Tickets,     

                   Cancellation, Current  Booking, Casual Contract Booking, Luggage,   

                  Package Tour  etc. can be done. The new system enable Online Booking at   

                   all counters of  KSRTC/NWKRTC/NEKRTC and Frenchises   

                 (Private Booking Agents appointed by the Corporation) located   

                  in the State and neighbouring State and also through Internet.   

 

       If reservation was done in a groups of more than 4 passengers a 

discount of 5% on the fare will be extended. 

 

     Discount on return journey is extended up to 10% for express & higher 

class services, if both onward & return journey tickets are booked 

simultaneously at the reservation counters.  

    

    Passengers can book seat through Internet.    

 

    Cancellation of Advance Reservation Tickets:-  
 

i Up to 72 hours before the 

scheduled time of departure. 

10% of the fare has to be 

deducted (excluding 

reservation charges) 

ii Between 72 hours and 2 hours 

before the departure time. 

25% of the fare has to be 

deducted (excluding 

reservation charges) 

iii (a) Between 2 hours before and 

up to 1 hour after the 

departure time at the services 

originating place only.  

(b) Up to the departure time of 

the service at enroute places 

(start place in the ticket) 

 

 

 

50% of the fare has to be 

deducted (excluding 

reservation charges) 

iv (a) Beyond 1 hour after the 

departure time at the service 

originating place. 

(b) After the departure time at 

enroute places. 

 

 

 

No Refund 

Issue of Duplicate Reservation Tickets :- If the reservation ticket is 

lost prior to Journey, a duplicate ticket will be issued  to the passenger 

on payment of 25% of the regular fare. 
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3. SOCIAL OBLIGATIONS:   

 

     3.1 Students Concession passes :- Free Passes to 1
st
 standard to 7

th
 standard and 25% 

concession for High school Girls from existing rates and Normal Concession passes to 

High school, College, Evening College, Ph.d and I.T.I students are issued to travel in 

ordinary / express buses up to 50 Kms. The procedure and the rates are displayed at the 

bus stations and Educational Institutions. 

 

  

 3.2 Free passes for the Blind :-Blind persons, after producing the certificate issued 

by the Government can get a pass to travel free of cost in Ordinary  / Moffusil Buses any 

where in Karnataka. 

 

 3.3 Concessional pass to physically Handicapped Persons:- Concessional passes 

are issued to Physically  Handicapped Persons to travel in ordinary / express services 

within 100 Km range from the residential place within the state of Karnataka after their 

identification by the Department of Welfare of disabled , Government of Karnataka. 

 

 

 3.4 Free pass to Freedom Fighters :- Free passes are being issued to the freedom 

fighters to travel in any ordinary / Express and Rajahamsa buses of NWKRTC within and 

outside the state of Karnataka. 

If the age of the Freedom Fighter is above 75 years then, the person 

accompanying assistant will be allowed to trvel free in the buses of 

NWKRTC. 

 

  

 3.5 Fare concession of 25% to the Senior Citizen :- The Senior  

          citizens above the age of 65 are extended  25% concession in  

          bus fare of City, Suburban,Ordinary, Express, Rajhamsa  

          services for interstate and intra State journey. 
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4.  FACILITIES IN BUS STATIONS: 

 

 4.1  Bus Stands are constructed for the convenience of traveling  public.   

 4.2  Facilities provided at New Bus Stand, Hubli is at Annexure-4. 

 4.3  Facilities provided in other Bus Stands of NWKRTC is at Annexure-5. 

 4.4 Display of Time Tables :-  Timings of arrival and departures of all  the 

services from Bus Stations are exhibited on a notice board at the Bus 

Stations for the information of the passengers. Details of extra operations, 

cancellation and delayed services shall also be displayed on the notice 

board. The Time Table is updated as and when changes occur.  

 

 4.5   Enquiry Counters 

a) Enquiry counter are provided to answer the queries of the traveling 

public, important telephone no of divisional offices, depots and bus 

stands are provided so that traveling public can collect the necessary 

information over telephone. 

b) Stand In-change officer/ officials are available during duty hours. 

During other times, Traffic controllers are available. 

c) Control rooms are provided in all divisional Headquarters Bus stations 

to provide all kinds of information on operations 

  

4.6 Access, Security and Passengers’ convenience:Major Bus 

Stations of NWKRTC have wide  entrance and exit gates for 

easy  access. It also provides Police Out-posts in important bus 

stations for the security of commuters.  

    
5. COMMITMENT FOR COURTEOUS BEHAVIOR BY OUR STAFF:  

 5.1 NWKRTC undertakes to ensure that its staff behave courteously with 

our esteemed passengers as valued partners. Apart from positive actions on 

each complaint in this regard, this is sought to be achieved by regular 

training of employees.  

 5.2 NWKRTC has taken utmost care in providing safety to the commuters 

and the following preventive measures have been taken to provide safe 

driving and avoid any mishaps. 

a. Speed control devices are fitted to all NWKRTC Buses.  

b. For safety driving, drivers are practically trained and the training needs 

are up dated from time to time. 

c.  The breath analysers are provided to depots / checking staff to prevent 

drivers and others staff from consumming alcohol while on duty. 

d. Mechanical maintenance of the vehicle is systematically done to 

operate the vehicles smoothly. All the employees attend day today 

work punctually and carry out their duties diligently. 

 

“Always book NWKRTC buses on casual contract for 

safe and comfortable excursion” 
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6. MEASURES FOR COMFORTABLE JOURNEY: 

 
 6.1 NWKRTC adopts new technologies as and when they are introduced   

       for the comfort traveling of the passengers.  

 6.2 NWKRTC assures swept, washed and cleaned buses for operations  

        with destination boards. 

  

Help us to serve you better by purchasing valid tickets 

  

  

                        Visit www.nwkrtc.in for On Line Booking 

 

             “Visit www.nwkrtc.in for suggestions and complaints” 

 

 
7. ENVIRONMENT FRIENDLY PROGRAMMES:  

 

 7.1 NWKRTC has setup an Environment Cell to monitor the 

environmental impact due to air, water, noise pollution and takes appropriate 

action on the adverse effects. There shall be no buses belonging to 

NWKRTC which would emit smoke beyond permissible limits. The general 

public who detect NWKRTC buses emitting black smoke will be suitably 

rewarded. 

 

                    Our Buses to your Villages 

 

“Please provide reserved seats for ladies physically 

handicapped and senior citizens” 

 

 
8. REMEDIAL MEASURES FOR THE LAPSES IN SERVICES:  

 

 8.1  Loss of Tickets:- The tickets purchased by passengers are valid only on the 

service for which they are purchased. The tickets are not transferable. NWKRTC is not 

responsible for the loss of tickets. However, replacement of such lost reserved tickets is 

permissible at 25% of extra charges.  

 8.2 Cancellation of Services:- NWKRTC aims to operate all its scheduled services 

and to ensure that no service is cancelled except under circumstances beyond its control. 

If any service is cancelled, the travelling public will be informed at the earliest and proper 

alternate arrangements will be made to accommodate the passengers in other services or 

to refund the fare paid.  

 8.3 Accidents And Break Down Information:   

a. Control rooms have been established at bus stations of all divisional 

headquarters, where arrangements are made to receive and forward the 

information of accidents, break downs, casualty, delay in services, 

extra operations etc. to the concerned. 

b. In case of accidents, as soon as the message is received, the Traffic 

Inspectors on duty is required to rush to the spot immediately and 

make arrangements to shift the injured to the nearest hospital and ex-
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gratia payment upto Rs. 5000/- is made immediately to the injured 

(depending  upon the gravity of injury) and Rs.15,000/- to the 

dependent of the deceased.   

8.4  Accident Relief Fund: - To provide more safety to the passenger, 

an accident relief fund has been established in NWKRTC.w.e.f. 

31.5.2003 

(a)  An accident relief of Rs.2.50 Lakhs is being paid  to the legal 

heirs of passengers who die in accidents involving corporation 

bus. 

(b) Accidents relief of Rs.50,000/- is also paid to the legal heirs of  

the non passengers who die in the accidents involving corporation 

bus.  

 The passengers who sustain disablement and the dependent of the 

deceased can claim compensation to the extent of     Rs. 25,000/- and Rs. 

50,000/- respectively without approaching the court in lieu of Motor 

Vehicles Act Claims. The concerned Divisional Controllers may be 

approached in this regard.   

(c) In case of break-downs, as soon as the message is received, 

alternative arrangements will made within two hours.  

 8.5         Suggestion and Complaints :- 

a) NWKRTC welcomes complaints from the travelling public and  pledge to 

attend them as early as possible and redress them within  15 days. All 

Drivers, Conductors, Traffic Controllers, Traffic Inspectors etc., wear a 

prescribed uniform with name badge and possess identity Cards while on 

duty. They are trained to behave courteously with the travelling public. 

They are trained to handle and make alternate arrangements during 

accidents and en-route break-downs.  

b) Officers of Class-II and above are posted at all major bus stations at 

Divisional/Districts Headquarters. They can be approached in case of 

such complaints or non-co-operation from other available staff.  

c) Any suggestion/complaints can be recorded in the register kept at the Bus 

Stations for the purpose. They can also be dropped in 

‘Suggestions/Complaints Box’ kept at all the bus stations. Complaints can 

also be sent to the concerned Bus Station in-Charge, Depot Manager, 

Divisional Controller and/or Chief Traffic Manager, NWKRTC, Central 

Offices, Hubli and also at www.nwkrtc.in  

d) Complaints can be of any nature i.e. non-issue of tickets, issue of used 

tickets, indecency/rude behaviour of the crew, not stopping of buses at 

authorized bus stops, stopping of busses at unauthorised places, rash 

driving, non-operation of services, inaction by the in-charge of bus station 

when approached for any help etc., 

e) All complaints/suggestions will be acknowledged within 07 (seven) days 

and final reply on action taken will be given within fifteen days thereafter. 

Further, depending on the gravity of the compliant, disciplinary action 

will be initiated against the erring staff and enquiry will be conducted. If 

necessary, complainant will also be called to be present for the enquiry. 

Cases will be disposed off  based on the findings of the Inquiring 

Authority.     

f) If complaints are not attended in time and not replied, the complainant 

can write to the Divisional Controller of the concerned division and / or 

Managing Director about their grievances. The names of Divisional 
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Controller, their addresses, telephone numbers are displayed at concerned 

Bus Stations and at Annexure-1  

           8.6 Penalty for occupying reserved seats: 

The passengers shall not occupy the seats reserved exclusively for the 

Physically Handicapped and Ladies. In case a passenger occupies the 

reserved seats wrongly, the Police/RTO authorities are empowered to 

book a case and fine such passengers. 

 

 

 

 

 

 

   

 

9. HELP US TO SERVE YOU BETTER 

      9.1     DO’s :  

                   a.   NWKRTC is a State Undertaking. Patronize NWKRTC for          

                         safety  traveling and help NWKRTC to serve you better; 

                   b.  Please purchase tickets for travel and preserve the tickets till         

                         the completion of the journey and then destroy them. For   

                        ticketless travel, the penalty is ten times of the fare or Rs.   

                        500/- whichever is less; 

                   c.  Please tender exact ticket fare and counter check the rates of   

                         ticket issued.  

                   d.  Follow the ‘Q’ system at the bus stop. Please allow alighting   

                         passengers to ‘get down’ first. 

                   e.  Allow Ladies/Physically Handicapped to occupy seats     

                          reserved for them.  

                   f.  NWKRTC buses are public property. Please safeguard them   

                       and ensure that they are not damaged.  

                   g. Please Co-operate in keeping the buses and bus station clean   

                        and hygienic. 

                   h.  Please carry less luggage to make your travel comfortable.   

                        Free luggage upto 30 Kgs. is allowed per adult passenger.   

                        Conductor is in possession of luggage chart.   

                    i.  Always insist on the Drivers/Conductors to stop the buses for  

                         meals/breakfast, etc., at NWKRTC Bus Stands and at   

                         authorized mid-way Dabhas/Hotels. Drivers/Conductors is   

                         in possession of list of authorized Hotels/Dabhas.   

                    j. Purchase luggage tickets for your luggage to avoid penalty.  

                    k..Purchase season tickets for your convenience and economy.  

                    l. Observe all safety norms provided under the Motor Vehicles   

                        Act and Rules, for a safe journey.  
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                     9.2DON’Ts: 

        

a.  Do not travel without valid tickets.  

b. Smoking is prohibited in buses. Please don’t smoke at    

     Bus Station and in buses. Also discourage fellow           

     passengers from smoking in buses; 

c.  Do not travel drunk while travelling. If any passenger    

    (whether drunk or not) is found to be misbehaving or is    

     a nuisance to fellow passengers, NWKRTC has right to   

     ask the said passenger to get down from the bus; 

                              d. Do not carry prohibited and inflammatory   

                                  articles/substances in bus; 

e.Do not disturb and distract drivers by dragging them    

   into conversation. Allow them to drive with    

   concentration to avoid accidents/quarrels; 

f.Do not encourage begging at bus stands; 

g.Do not return your ticket to the bus crew or hand it over     

   any other passenger at the end or during your journey; 

h.Do not believe any assurances regarding your   

    protection for ticketless traveling; 

i. Do not spit or dirty the bus or bus stations; 

j.Do not travel on the roof top or on the foot board; 

k.Do not put your head or hand while traveling; 

l.Please visit our website www.nwkrtc.in for more    

  information suggestions and complaints to serve you    

  better. 

                    NWKRTC WISHES YOU A HAPPY, SAFE AND                       

                                   COMFORTABLE JOURNEY 
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   List of Officers and their Numbers for Complaints/Suggestions            Annexure-1 

Division e-mail 
STD 

Code 

Divisional 

Controller 

 

Divisional 

Traffic 

Officer 

Bus 

Stand  

Room 

Hubli dmhbl@nwkrtc.in 0836 2221028 2221030 2221037 

Haveri dmhvr@nwkrtc.in 08375 234451 234461 232478 

Belgaum dmbgm@nwkrtc.in 0831 2468130 2466176 2467932 

Chikkodi dmckd@nwkrtc.in 08338 273050 274418 272143 

NK dmnk@nwkrtc.in 08384 235272 236435 229952 

Bagalkot dmbgk@nwkrtc.in 08354 235389 235616 220430 

Gadag dmgdg@nwkrtc.in 08372 236364 236268 238484 

 

 

Central Offices, Hubli 
 

  1. Chief Traffic Manager            0836-2335419 

                                                                      (7760991504) 

                                                                E-mail:ctm@nwkrtc.in 

 

  2.Public Relation Officer              0836-2333154   

                                                                E-mail:pro@nwkrtc.in 
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Telephone Number and e-mails for Complaint and suggestions. Annexure-2  

 

 

 

Depot e-mail STD Telephone Depot e-mail STD Telephone 

Hubli (M-1) dmhbl1@nwkrtc.in 0836 2221035 NK-Sirsi dmsrs@nwkrtc.in 08384 236305 

Hubli (M-2) dmhbl2@nwkrtc.in 0836 2221036 Kumta dmkmt@nwkrtc.in 08386 222004 

Hubli (C-1) dmhblc1@nwkrtc.in 0836 2221033 Karawar dmkwr@nwkrtc.in 08382 220309 

Hubli (C-2) dmhblc2@nwkrtc.in 0836 2221034 Haliyal dmhly@nwkrtc.in 08284 220124 

Dharawad dmdwd@nwkrtc.in 0836 2221080 Bhatkal dmbkl@nwkrtc.in 08385 226431 

 
Yellapur dmylp@nwkrtc.in 08419 261665 

Dandeli dmdnd@nwkrtc.in 08284 232243 

 
 Ankola dmank@nwkrtc.in 08388 

 

231144 

  

Haveri dmhvr@nwkrtc.in 08375 232231 Bagalkot dmbgk@nwkrtc.in 08354 220480 

Hirekerur dmhkr@nwkrtc.in 08376 282227 Jamkhandi dmjkd@nwkrtc.in 08353 220430 

Ranebennur dmrnb@nwkrtc.in 08373 258057 Ilkal dmilk@nwkrtc.in 08351 270461 

Hanagal dmhng@nwkrtc.in 08379 262731 Badami dmbdm@nwkrtc.in 08357 220076 

Byadagi dmbyd@nwkrtc.in 08375 229464 Mudhol dmmdl@nwkrtc.in 08350 280401 

Savanur dmsnr@nwkrtc.in 08378 242224 Guledgudda dmgld@nwkrtc.in 08357 200500 

  Bilagi dmblg@nwkrtc.in 08425       277295 

      

   

Belgeum-1 dmbgm1@nwkrtc.in 0831 2400813 Gadag dmgdg@nwkrtc.in 08372 238384 

Belgeum-2 dmbgm2@nwkrtc.in 0831 2400812 Ron dmron@nwkrtc.in 08381 267224 

Belgeum-3 dmbgm3@nwkrtc.in 0831 2400814 Laxmeshwar dmlxm@nwkrtc.in 08487 272239 

Bailhongal dmblh@nwkrtc.in 08288 233297 Naragund dmnrg@nwkrtc.in 08377 265526 

Savadatti dmsdt@nwkrtc.in 08333 222589 Mundaragi dmmdg@nwkrtc.in 08371 262459 

Ramdurg dmrmd@nwkrtc.in 08335 242163 Betageri dmbtg@nwkrtc.in 08372 255647 

Khanapur dmknp@nwkrtc.in 08336 223808 Gajendragad dmgjd@nwkrtc.in 08381 290302 

  

Chikkodi dmknp@nwkrtc.in 08338 272402    

Sankeshwar dmknp@nwkrtc.in 08333 273548    

Nippani dmknp@nwkrtc.in 08338 220954    

Gokak dmknp@nwkrtc.in 08332 225047    

Rayabag dmknp@nwkrtc.in 08331 244291    

Athani dmatn@nwkrtc.in 08289 251309    
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List of Private Advance Reservation Agents in NWKRTC 

 
     

ANNEXURE-3 

Sl. 
No 

Division Franchisees Name Booking Centre Address 
Awatar / 
Manual 

Office 
Landline 

Mobile 

1 Hubli 

sri. Anil Kakanale 
Tirupathi Varun Travels,Shop 
No.40, Mitramandali Chouk Parvati,                 
Pune- 411 009 

Manual 

020-
24441500  
020-

24451600 

099216-04959    
098504-82009 

Sri.Chandrakanth 
RTC Booking Center, Sain Circle, 
Near Sinmex, Sain (East) Mumbai-
400 022 

Awatar 

022-
24010886  
022-

24039887 

098216-61467    
098679-99287 

Sri.C.P.Dengre 
Om Sai Jyothi Communication, 
Girigoudar Building, Navanagar 
Last Bus stop, Hubli 

Awatar 
0836-
2222086   

94491-77950      
94816-82288 

Sri.B.Ramu 
Sriram Tourist Center, Neeligen 
Road, Hubli 

Awatar 
0836-
2351670 

94498-23675 

Sri.K.R.Patil 
Sri.Veerabhadreshwar Traders, (VT 
Internet) VT-4 Axes Enclave,  
Kusugal Road, Hubli  

Awatar 
0836-
2280358 

93411-65066 

Sri.Rishik Jain 
M/s Madhu Times, Eureka Center, 
Koppikar Road, Hubli 

Awatar 
0836-
2268222 

98458-13420 

Smt.Sangeeta Harawade 
M/s LG Technology, Kundagol 
Complex, Court Circle, Hubli 

Awatar 
0836-
4260161 

94481-13063 

2 Sirsi 

Sri.Amit K.M 
Annapurna Agency, Hospet Road, 
Sirsi 

Awatar 
08384-
223440 

99861-44110 

Sri.V.R.Hegade Temple Road, Murdeshwar Awatar 
08385-
260979 

92427-02795 

Sri.D.G.Hegade 
Sri.Ganesh Zerox & Fax Center, 
Traffic Circle, Honnavar 

Awatar 
08387-
220997 

98803-80253 

Sri.D.N.Naik 
Sri.Ganesh Zerox Center,                            
Opp: Bus stand, Ankola 

Awatar 
08388-
231359 

93438-42776 
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3 Belgaum 

Sri.M.S.Danagar 
Usha Travels, A-14, Mahalaxmi 
Chambers, Opp: ST Bus stop 
Kolhapur 

Manual 0231-2538181 94232-76476 

Sri.Vijay Yadal 
Sai Nivas Travels, Shop No.8, 
Sukhasagar Complex, Nehru Nagar, 
Belgaum 

Awatar 0831-2473889 99805-64386 

Sri.R.H.Lamani 
Mahalaxmi Tours & Travels,                        
Opp: Sukhasagar Hotel, Nehru Nagar, 
Belgaum  

Awatar 0831-4208402 98800-49303 

Lokamanya Maltipurpose 
Co-operative Society 

Lokamanya Maltipurpose Co-
operative Society, Goa ways, 
Shahapur, Belgaum 

Awatar 0831-2407062 99865-14675 

Sri.J.B.Kolekar 

Laxmi Tours & Travels, CD, 
Deshmukh Road, Opp: Maruti 
Complex, 2nd Railway Gate, 
Tilakwadi, Belgaum 

Awatar 0831-2433219 98450-29757 

4 Bagalkot 

Sri.D.Vijayakumar 
Megha Travels, No.16, Sameer 
Tower, Desai Circle, Jamkhandi 

Manual 08353-221925 94482-10304 

Sri.V.S.Bangarshettar 
Bangarshettar Complex, 
Basaveshwar Circle, Bagalkot 

Manual 
08354-224311 
08354-221768 

98450-94554 

Sri.S.S.Shastri 
Shop No.13, SVM College Complex, 
Main Road, Ilkal 

Awatar 08351-272857 94483-44863 
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Facilities at Central Bus Station-Hubli                                       ANNEXURE-4 

Advance Reservation Counter  Ladies Waiting Room 

Alighting Platform  Milk Booths/Parlour 

Bakery & Chat Stalls  Numbered Platforms 

Book Stall  Pan Beeda Stall 

Chairs for Physically Handicapped  Pass Issue Counter 

Cloak Room  Police Outpost 

Crew Rest Room  Post Office 

Cycle / Scooter / Car Parking  Public Address System 

Departure Bus Bays  Refreshment Room 

Display of time-table  Route map of Karnataka 

Drinking Water  Seating Arrangement 

Dustbins  Soft Drink Stall 

Enquiry Counter  Suggestion/Complaint Book 

Fruit Juice Stall  Telephone Booth 

Hoardings  Urinal/Toilets 

Ice Cream Stall  Weighing Machines 
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DBB AP DTT DW UT STA RR BS FJS CLS CLR CRR TLB LWRARC EC PIC PAS SCBWMCMBP PBS

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

1 CBS Hubli

2 OBS Hubli

3 CBT Hubli

4 Dharaw ad

5 CBT Dharaw ad

6 Kalaghatagi

7 Navalagund

8 Hebsur

9 Tadas

10 Kundagol

11 Byahatti

12 Hebballi

13 Sounshi

14 Haveri

15 Bankapur

16 Shiggoan

17 Savanur

18 Guttal

19 Hosaritti

20 Neglur

21 Hirekerur

22 Masur

23 Rattihalli

24 Hounsabhavi

Facilities at Other Bus Stations

Sl 

No

Name of Bus 

Stands

Facilities Available

DBB=Departure Bus Bays, AP=Alighting Platform, DTT=Display of Time Table, DW=Drinking Water, UT=Urinals & Toilets, 

 

DBB AP DTT DW UT STA RR BS FJS CLS CLR CRR TLB LWRARC EC PIC PAS SCB WMCMBP PBS

25 Hanagal

26 Akkialur

27 Sheshagiri

28 Baligalpeth

29 Adur

30 Byadagi

31 Motebennur

32 Ranebennur

33 Sirsi

34 Siddapur

35 Mundagod

36 Yellapur

37 Banavasi

38 Haliyal

39 Alnavar

40 Dandeli

41 Jyoida

42 Karaw ar

43 Ankola

44 Gokarna

45 Kumta

46 Honnavar

47 Murdeshw ar

48 Bhatkal

49 Gadag

50 Annigeri

51 Mundaragi

52 Laxmeshw ar

Sl 

No

Name of 

Bus Stands

Facilities Available

DBB=Departure Bus Bays, AP=Alighting Platform, DTT=Display of Time Table, DW=Drinking Water, UT=Urinals & Toilets, 
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DBB AP DTT DW UT STA RR BS FJS CLS CLR CRR TLB LWR ARC EC PIC PAS SCB WMC MBP PBS

53 Shirahatti

54 Bellatti

55 Ron

56 Gajendragad

57 Naragund

58 Hulakoti

59 Betageri

60 Mulugund

61 Naregal

62 Kotumachagi

63 Dambal

64 Hombal

65 Lakkundi

66 Holealur

67 Nidagundi

68 Sudi

69 Bagalkot

70 Badami

71 Muddebihal

72 Ilkal

73 Bilagi

74 Kaladagi

75 B.Bagew adi

76 Talikoti

77 Hoovinahipparagi

Sl No
Name of 

Bus Stands

Facilities Available

DBB=Departure Bus Bays, AP=Alighting Platform, DTT=Display of Time Table, DW=Drinking Water, UT=Urinals & Toilets, 
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DBB AP DTT DW UT STA RR BS FJS CLS CLR CRR TLB LWR ARC EC PIC PAS SCB WMC MBP PBS

105 CBS Belgaum

106 CBT Belgaum

107 Kittur

108 Londa

109 Bailhongal

110 Nesaragi

111 Muragod

112 Sampagoan

113 Soundatti

114 Munavalli

115 Khanapur

116 Ramdurg

117 Panaji

118 Chikkodi

119 Rayabag

120 Sadalga

121 Examba

122 Ankali

123 Nippani

124 Borgaon

125 Sankeshw ar

126 Hukkeri

127 Hattaragi

128 Gokak

129 Yaragatti

130 Mudalagi

131 Yadaw ad

132 Ankalagi

Sl 

No

Name of Bus 

Stands

Facilities Available

DBB=Departure Bus Bays, AP=Alighting Platform, DTT=Display of Time Table, DW=Drinking Water, UT=Urinals & Toilets, 

STA=Seating Arrangement, RR=Refrshment Room, BS=Book Stall, FJS=Fruit Juice Stall, CLS=Cylce Stand, CLR=Cloak Room, 
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1. RATES FOR CASUAL CONTRACT SERVICES:                  ANNEXURE-6 

Sl.

No

. 

Type of Bus 

Seating 

Capacity 
Rate per 

Km 

(In Rs.) 

Minimum 

Km per 

day 

Minimum 

Charges per 

day (of 24 hrs) 

(In Rs.) 

Rate per hour 

or part 

thereoff for 

distance of 40 

Km 

(In Rs) 

1 Mini Bus 41 18 250 4,500 720 

2 Rural 61/51 21 300 6,300 840 

3 Refubished Vayuya Sarige 56 22 300 6,600 880 

4 Vayuvya karnatak Sarige 56/51 24 300 7,200 960 

5 Vayuvya Sarige(12mtr) 65 29 300 8,700 1160 

6 Semi Deluxe 45 25 300 7,500 1000 

7 Rajahamsa Executive 39/36 30 350 10,500 1200 

8 Rajahamsa Semisleeper 31 31 350 10,850 1240 

9 Rajahamsa (12mtr) 44 35 350 12,250 1400 

10 Sheetal 60 43 350 15,050 1720 

11 Megadhoot 44 43 350 15,050 1720 

12 Karona 43 41 400 16,400 1640 

13 Volvo- Semi Sleeper 45/36 50 400 20,000 2000 

14 Volvo 38 55 300 16,500 2200 

15 Semi Low Floor 42 26 250 6,500 1040 

 

Note : 1)There will be concession of Re. 1/- per Km for recognised School/Colleges. 

            2) The above  rates are subject  to  revision from  time to time. 

            3)  For more details contact the concerned Divisional Controller, Divisional Traffic   

                 Officer or Depot Manager shown at Annexure 1&2. The single Window System   

                 Facility is provided at all major Bus Stations to Accept/Refund the Casual Contract   

                 Amount. 
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1. RATE  FOR CHARTRED SERVICES :                                              ANNEXURE-7 

Sl.No. Type of Buses 
Rate per km.(in Rs.) 

1 Mini Bus 16 

2 Ordinary/Rural 19 

3 Refurbished Vayavya Sarige 20 

4 Vayavya Sarige 21 

5 Semi-Deluxe 22 

6 Rajhamsa ( 08.00 a.m. to 20.00 p.m.) 26 

7 Semi Low Floor 22 

8 Volvo 55 

 
Notice : 
 1)  Concession: Rs.2/- per km for Schools & Rs.1/- per km for Colleges. 

 2)  Extra: Rs.2/- per km for Insurance & Infrastructure Development. 

 3)  The above rates are subject to revision from time to time. 

 4)  For more details contact concerned Divisional Controller, Divisional Traffic Officer or   

      Depot Manager Shown at Annexure 1&2. The Single Window System Facility is   

      provided at all major Bus  Stations to Accept/Refund the Casual Contract Amount.  
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Rates for Advertisement on Buses                                    ANNEXURE-8. 
 
Advertising Space: 

Sl. 

NO 
Panels 

Minimum 

Area 

Maximum Area 

For Conventional 

Buses 

For Aero Dyanamic 

Buses 

1 Back Panels 10 Sq. ft. 22 Sq. ft. 16 Sq. ft. 

2 Left Side Panel 36 Sq. ft. 63 Sq. ft. 50 Sq. ft. 

3 Right Side Panel 36 Sq. ft. 68 Sq. ft. 59 Sq. ft. 

4 Inside Panel 02 Sq. ft. 02 Sq. ft. 02 Sq. ft. 

 

Tariff: 

Panels 
City Services 

(per Sq.ft. p.m.) 

Mofussil / Express & 

Luxury Services (per 

sq.ft. p.m.) 

Mofussil/Ordinary 

Services                    

(per sq.ft. p.m.) 

Back Panels Rs. 25/- Rs. 20/- Rs. 15/- 

Left/Right Side Panel Rs. 10/- Rs. 09/- Rs. 06/- 

Inside Panels (Behind the 

Driver) 

Rs. 65/- Rs. 65/- Rs. 50/- 

 

 

Full Bus Advertisement 

City Services Rs.. 4500/- Per bus per month 

Express Services Rs.  4500/- -do- 

Ordinary Services Rs. 4500/- -do- 

 

� The above tariff  is  inclussive of defacing charge, but exclussive of local 

muncipal taxes. 

� Local Taxes & cost fixing the advertisiments shall be borne by the Advertiser. 

� The display of adverstisement shall not be less than one month and more than one 

year. 

� Display Charges shall be paid in advance only through DD or Pay Order. 

� Bulk discount also available: 5%  (for 4350 sq.ft. for minimum 3 months for 8700 

sq.ft. for min 3 months) 

� The above rates are subject  to revision  from  time to time. 

 

 

                                                       COVER PAGE 

 

 

 

 

                                                     -------- END------ 
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